PDY

English.Chinese.Japanese

Win PC/NB ~ iPad ~ Android Pad ~ Mac
E4m MyCT g = p



PDW

g i ‘-’;E MYCT fé 3 £ .P_] English.Chinese.Japanese

ZHdcir iz * MyCT § &3
Suggestions on How to Use MyCT to Learn Mandarin

L I ’)ﬁ{az@i%@pﬁaf@ Bt g
The most effective way to learn Mandarin is through listening and speaking, then reading and writing.
EREY HFIE S
Suggested study steps and methods :
(1) %752y E~i-

Understand the topic of the unit first.
(2) 2FRREAPF o FEAAPLF2 3 L0 30 Rl 613 50

Listen to the entire unit without looking at the content or the translation, and see how well you

understand it

B) LH-FHEAPF HEHREIESI - L Ead 203 > @ EoRY BVRY -

Listen to the unit again and use the sentences practice mode to practice the Mandarin sentences that
you do not understand or do not know.

(4) #oxrHEIRY S BEFF EZD IR 38 7 EFIEAVMLE dofe et d > FF PG o T L BLE g oM F
ABE DEER > Dl WyCT X fFenZ R E v > RIZFA - IR Z § 2 F 407 1 439 > MyCT 238 80 » 5 &
Ve FAEE N804  BATEZAEY 222245 > FMA 804 > PIEFTE R 43 o
After completing the sentence practice, press pronunciation, intonation, fluency and volume to
understand where the problems are and how to improve and fix them. For the pronunciation part, you can
press the horn icon to watch the 3D animation and see where the differences between your pronunciation
and MyCT teachers are.

> MyCTx7 Eu5 %t 3D&FHBT LA F ¢ 0 j3u g O3 FLa~yei R Z B8 PRI 2 viiic 4 8
HeE G TN -

MyCT is not pronunciation correction software. The 3D animations are to help learners to understand
pronunciation problems. If you can distinguish the differences, you will definitely improve your
listening and speaking skills.

(5) - AP F 0 L PR PR -

Listen to the course content again and read the translation.

(6) FI*rPF b d T o Y EY Az E AP 3 o
Review the course content studied in the Repeat or Role Play mode.

() % pAfegT Ry RPIFY 3% o
Use Self Test or Reinforcement mode to test the results of learning.

8) R*FARY » Fr IO FEFHFRT g p e HES PP F > FARES TN F > L7 UREHFA LS o
Use the Sentences mode to see how much you understand when you only hear the sentence, and if you
understand the sentence, you can definitely repeat the whole sentence.

REFAGAN FY OFRBEEEZTOFRFEY Lk B EFXFRY Wit BD—@‘ﬁ&F?ﬁ*ﬁ+ﬁ i

o - TEBC AL T dho

Use the Mandarin sentences in the contextual dialogues you have learned in the course and practice the

dialogues with a Mandarin teacher or by yourself in a mirror.

RS- B MyCT S e 8 ¥ 18 0 FHRAFH ~ 5 Y ~ p AR NP VIS = = iR 2 58 = 5 4 ik

BRI A EFRGR Y G e

After completing a MyCT Mandarin course, if you find that the time for Sentences, Reinforcement, Self

Test, or Repeat mode has decreased or your test scores have increased, you have improved your Mandarin

listening and speaking skills.

BTGB Y T AP AR T €7 BFavcdk > 2 &vio- 2 23 10 448 ﬂfrw g * MyCT -

Mandarin language learning requires practicing every day to achleve significant results

It is recommended that you use MyCT even if you only have 10 minutes a day.
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$ 7 BRI
Microphone Test
FHRAEGHTRRELFLRLY > B PR 2B P2 RRAFRL - AFTHA PR e d B0 2 Tl
TUBRIP L RIANLTIRG WERE FIZA P22 I RERL O FFRENATERY I o R LY
chB G T R FARARN EAFIEF AL o

Please check whether your audio equipment is properly installed, for example, whether the microphone and

headphone connectors are properly connected. Usually the green hole on the back of the computer is the "audio
output" for the headphones, and the red hole is the "audio input"; if you can’t tell the difference by the
color and the text marks on it, please refer to your computer’s user manual. Some brands of headphones have a

"volume control knob", so please check the switch first and adjust it to the appropriate level.

$ihﬂ¥ﬂiﬁmﬁ%
Microphone Adjustment Setting Instruction

FEABFLR -

¥R HPERTIWAIPBRFLIBR Y AP IR ST FARLTEZEHE 3 OM S AR

Prepare the headset.

*Connect the headset to your computer if you want to use the handset hands-free or use the headset on your

phone to record, and you need to check if you need an external 3.5mm audio adapter cable

e

(B dsh @il ) (B d s h Fisiy) (B dsh Bl el - 2 %3 R

(Headset microphone to PC) (Headphone microphone to mobile phone) (Headphone microphone to PC' s single

earphone sound source hole)
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Windows 10 / 11 % 5 b &5 A ¥ % Z BT
Windows 10 / 11 Microphone Recording Adjusting Instruction
() BRe¥FLT boamlooBEt BRF QT4 E8 T3 51, & 75 0%,

Right-click on the speaker icon at the bottom right corner of the screen and select "Recording Device".

BETETE
HESETEERM)
SR (58 Windows Sonic) >

RTEETRE)

a B
(2) r$Ph-PE-FH-TEa, PR LRI 2R

Go to Microphone - Content - Select - "Level" - Adjust the volume bar of the microphone to the appropriate

- S 2CEE A,

position.
’ < | #RA-A= x
L o n[E]e =
ARTENRSRELFERET: —
% F=1 N —
Reshak High Definition Auic
-b fﬂgﬂl,\
7 == ) sEnen
" LEREE o048

BEC) LE ey ISP

£ & =0

=] = | [e=a
V - BT EAFIARRFIFIE )YV INET T FEBB AR HE o

Most computers can record normally by adjusting the volume of the microphone. There is no need to turn on

the microphone boost.

(BEcEs b #& > %% 3R pop sound & &_noisy background 8] )

(If you turn on the microphone boost, pop sounds or the noisy background icon is more likely to appear.)
HER RS S EGRE A B Bl 0 A DR too soft OBl o AR E LR PE ER L REFEF F b
AT BRI NI too soft PRl v s pEA F EECE LR R E -

If the microphone volume is too low or if it can’t receive the sound when you speak loudly and the "too

soft" 1icon appears, please turn up the microphone volume before recording; if the microphone volume 1is

turned up and the too soft icon still appears, then you need to turn on the microphone boost.

(EF&5HFmTBEcd i h3fg > %% 23R pop sound 2 & _noisy background @7 )

(If you turn on the microphone boost, pop sounds or the noisy background icon is more likely to appear.)

V O LH¥EFERT (ARSI HE)D IR pop sound A _noisy background hRF BF 0 G-% b 5 £l F LS

Sob BEHEE T R - B P AR HME ] D ¥ RT 0 frdi R pop sound 2 E_noisy background ]

T FMAE R EETIEF AR

If the pop sounds or noisy background icon appears under normal recording conditions (without the microphone

boost on), turn down the microphone volume or move the microphone further away from your mouth; if the pop

sounds or noisy background icon appears when you must turn on the microphone boost to record normally, fine-

tune the microphone volume to achieve the best recording quality.
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How to Apply for a MyCT Account
TEP AREIRNERRE ) T IR 2R ERREFAT > MCT AF R (FEFePA) 2 (k| FEF)
T Y AR o

Anyone who has a member account of Huayuworld.org can directly log in to MyCT with the account and password

of Huayuworld.org. There are free speaking lessons of Let’s Learn Mandarin (For Children) and Let’ s Learn

Mandarin in MyCT.
1. 3% 2z %= % (https * //www. huayuworld. org/index. php) 3= He%L > E#& M3rp o

Please go to Huayuworld.org (https : //www. huayuworld. org/index. php)to register an account and select

"Register".
Eoros a SR
S renmEmmMAERT o5, RN EESitemap TCML BHE B HBiweekly
S TAIWAN ® @ Q @ . @
EFER OEHIIRE EEXHEER BXESSE X{EEHM B/ TCMLEI
E-books Teacher Training Mandarin Teaching Resources National Languages Cultural Treasures OCS/TCML Highlights

2. EBaFHEEN > T SR Ep o
Fill in the information and send it out to complete the account registration.
EE5M
Membership Registration

ERLERM

EEE CETNE

MER#EE EIEHEE Choose file
Pleaze upload a photo

for your profile.  =iEHE=
jpg. oif, pngfEERIRA] SMB LIT
Supported file formats:
Jpe, gif, png File size limit: Masamum SMB

FEECOERE
No file chosen

WE e

Account
HEREFURNIET  BERRUESRN  REUVESFI AERERTT -
Please use 6-15 characters with a mix of lowercase letters and numbers, and the first character must be a lowercase letter. Special
characters are not allowed.
*.
i I ®
Password
ERMEESAERT EFE EFERENE ([REER  @8%&) REESR1-20FT -
The passwords must be 8-12 characters long and include uppercase letters, lowercase letters, numbers and special characters(@ . 8,
1, %, *, 7or &). EH
wEw
ERER  mowzE 8 oy
Confirm Password E
_ e
E P
FRAER
Last Name
F zmazz @
First Name
e

3. ARFEMNE T G PRI A AU Ao Gy BRI LR e
Press "Submit", and you can see the registration success notification,

and you will also receive a notification email.

www.huayuworld.org B8

Eringznlll
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P T % KX E » MyCT 4

How to Download, Install and Log in to MyCT
FRNALXMCTHEN  FRENTRBEFT
If you have not installed the MyCT software, please press the link below to download it.
https : //11abs-ch. app. 1ink/TWN-OCAC-GOV

L3 MyCTH T2 To g 2 mRirE Ay 560 o o e
(WIN~Mac %) > R * eh iz F2 e Fm T o MyCT Wincows -
Please go to the top of the MyCT homepage and click -
"Download". Depending on the type of your MyCT
operating system (Windows, Mac, etc.), select the

system and language you are using and download 1it.

MyCT iPhone/iPad
= & Avallable on th
ﬁ % (] App Store
@

1B MyCT 10 252 x

(N
2. R EBAE KB AL AT LG BE o e 2
B+ B Ex MyCT #c%g -
Follow the steps to install the software. Click the

EG6ER MyCT 10 ZRES

. 4 1 HENE  SliE— Hog e e B
O icon on the desktop to open the MyCT software. AT )@

< L—G) A

3. BECMyCT mse+t d8pn 2 THBLAR§, PIRE > BERE 7~ Y ﬁi%]% BATREL DA o
Launch MyCT, confirm that the "Overseas Community Affairs Council" server is displayed in the upper right
corner, click, and enter your password to log in.
(FLAEHEHER PIRE > g » 1 7 0 2 anif & PIRE R GLL s 5 "0CACTW " 14 £ i » W 5L+ )

(If you are not on the Overseas Community Affairs Council server, please change the orange server code in

the front of the login box to "OCACIW :" and then enter your login name. )
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i3z A E-mail & 4§
Modify personal E-mail mailbox and password
FER B R TR, HRY RS Bac® < Boail B4 28~ REM
FUEELRAAEARRBE > IR HFNLAFEZ L0 o

When logging in for the first time, please confirm or modify your personal E-mail in the "Me" section, and

enter the authentication code. Whenever you finish your homework, the system will automatically send out a
report and a notification letter.
1. #EE THEA 276 A E-nail %g,g*jﬁ:i@,z;: °

Please click "Me" to modify your personal E-mail information.

2. FEE TRATH RFRAFHRGC

Please click "Personal Information" modify your personal information.

tié ng viét
'y

English Gfen

Portugues

3. FEwRA A A E-mail 2 8 » 5 BE BT R Eas ﬁi%l BB T HELE O MyCT 4 ¢ ¥ ke T +#E ~ o i
2 s FEE L G E-mail -
After confirming or modifying your personal E-mail, please click " get a verification code", enter the
verification code, and click " verify". MyCT will send course certificates, notification messages, or

passwords to this E-mail.

I & g mail.com
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i3 22 MyCT 4 & 3Z %
Modify MyCT Interface Language
ErMyCT s »vrapd {eMyCTen® Amig % o

After you log in to MyCT, you can freely change the interface language of MyCT.
I Fap PeF TRL EH -

Please click on the "Me" menu on the homepage.

£y

BERBEZE

R R

b
R

SHEA

AR# A7 IR

BRTEH

10.0.0160 alplzE FH-tf
FAA

2. BT o ER T ANEFT o ERP L RHEFAE T o

Scroll down, select the system language, and choose a language you prefer.

English
I (E)

H#E

A lvy
Portugues
Espariol

) PYCCKWUIA

aibRERRE - 88

tié "ng viét

st=20f
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i3 3z MyCT SfcAe fo:835 5
Modify MyCT Course Translation Language
B2~ MyCT 16 » v 0 p d L 3¢ MyCT eiigfe oi®id & -
After you log in to MyCT, you can freely change the translation language of MyCT courses.
I Fap PeF TRL EH -

Please click on the "Me" menu on the homepage.

3

BEREZE

R AR

AIE A
SRANA
AR# S IR

BRTEH

10.0.0160

2 BT EE TREET 0 ERA L BEOREE LT

Scroll down, select the system language, and choose a language you prefer.

ANOHAEHEES

English
T3 (EER)
th(fE )
HA&ZE

st of

tié “ng viét

SIRERE - &8
ﬂ'l‘l;-l'\VI,VIU

(g8

Portugues
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FVyHs () EFoRy

Learning Mode (1) : Sentences

BFETEORY FA7H TRE-CBR TR FAFEY S RV F2 P oG 93 o

In "Sentences", students can practice all the sentences in the text by "reading, listening, and speaking", just

like how they learned their mother tongue.

1.

%%Qrﬁ?ﬁ?J’@ﬁggfﬁﬁ?°
nQg n . . I .
Please press "Sentences" to start practicing Mandarin

speaking.

%%ﬁg&—év’%%ﬁé%@vﬂuifﬁﬁﬂggﬁﬁéﬁ%ﬁ’
ZAfE o kMBI

Please press any sentence. After the teacher finishes
reading i1t, "Recording" appears and starts recording. The

system will automatically analyze it after recording.

2 TS 0 MyCT ¢ 2GRN AmMBES B3 & T EBDHFLFEwrPrmeEFy o
Press "Pronunciation", MyCT will tell you which word or syllable you have problem with, and tell you how to

pronounce it correctly through 3D animation.

A ) HZ L

THE LANGUASE LABS
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BV¥#H:3 () &3 i
Learning Mode (2) : Role Play
BE AT AV NSERRIRFTI Fehd d > BN L RO -

In "Role-play", students can play different roles through the course and simulate the situation of speaking

with a real person.

I B TEd g 0 ARZEIAREFHERYF > 7% £ 4>
AR B A HE RS .
Press "Role play". When you cannot practice speaking with
a real person, you can use this mode to simulate speaking

with a real person.

2. EEATERIFOES (S BE TH L) TR ERY o
After choosing the role you want to play, press "Start" to enter.

@ mEEmaE B0 RAAGRT

3. K lEeHERTLS PGS

ok
T
EN
¢
&

s I Tt @ g E%“H%’i‘ b B AeERS o
After the teacher has finished reading his/her part, it’ s your turn. Once "Recording" appears, please start

recording into the microphone.

JalE RO RAARK

youpéng . qing ni gen wo qu bangong shi . bangwd  ge méng
BB BMRREERLE - BHENT HFI5?
g, could you please come with me to the office to help me with something

5/10

(o~ Aot el l
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BV () witRy
Learning Mode (3) : Reinforcement
TARE  BR B, P RT  BEERTRA R TRF AR TR, $5BELNEY

S
FRB BRI PEEAGNEIER 0 PR iR R e
Under the premise of "listening first, then reading and writing", through short-term learning based on a
combination of "reading, listening, and speaking" and other combinations, it effectively slows down the speed
of forgetting things, and at the same time it deepens the brain’s deep memory.
1o Tap it /ey o I TReg ~BR v B 354
EEEY -
Press "Reinforcement" and start learning by "reading,

listening, and speaking".

2. %-HRVES CFHo T F o TR c F RV Ee T AT F 0 §HRES -
The first time : Text will be displayed on the screen and audio will be played.

The second time : No text will be displayed on the screen and audio will be played.

& B SRARAERK

3302 1-1/10

oo oniio < oo ot 4ot oot o

3. PRV Ee MY F o 7 g -
The third time : Text will be displayed on the screen, but no audio will be played.

JAIE B SRAEALRK

3252 1-2/10

i~ =l - A et A W B - W= ooy -
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EV¥#:(z) pARE
Learning Mode (4) : Self Test

FEARY L LI RFRY L F2VRRAFEAEY P % -

When the sentences mode or role-play mode are completed, students can give themselves a test.

1.

3.

ETA AT o YRR T F AV RPIHARD A Y n
= % o
Press "Self Test". Under the time limit of the test

students can give themselves a test.

BAFR LY REZUFPERR 295 95 > FlHAY VAl BLREFA-ZTEL RZERFETE | T o
Students must complete all sentences within the time limit of the test. If they are not satisfied with the
score during the process and want to hear the teacher read it again and want to practice again, just press

n NOH

‘ EEBEOTF—9?
afll

I |

PP EARY > FRATOA P T TE ) 18 MyCT o §eime ~ o
During practice, if you are satisfied with the score of the sentence, press "Yes" and MyCT will record the

score of the sentence.

‘ 2EBEGTF—9?
e |

HE LANGUAGE LA
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L& SECEDH - E R EES
Learning Mode (5) : Repeat - Show Text
FEARY R PARY RFE 0 & TRf TR OB Y RT ST MRS AT E %

After the sentences or role-play exercises are completed, students can test the results of their self-study in

the course by "reading, listening, and speaking".

1. 2% TEF o AT EBFF ™ - 4 VRPIGE) AFY o
=5 o
By pressing "Repeat", under the time limit of the test

students can check the self-study results of the course.

2. ERHETFHE OFAFAIFUPFERP 239G o3 > FHAATTEEREGERT04) > B MyCT 2 f7 ¢ p oL v — = o
If you choose to display subtitles, you must complete all sentences within the time limit for the test. If

you fail to pass the standard (default 70 points), the MyCT teacher will automatically read it again.

3. B @AY » FAFEIRER > AR RENT - o
BArE B AT EMRE > AIEATE G- &> P FRFENT - 2 o
In the repeat mode, when the score reaches the standard, the system will automatically enter the next
sentence. If your score fails to pass the standard several times in a row, read it again. If your score

reaches the passing standard, you can enter the next sentence.

@ BEEAE B SEAAEY

07:52 1/10

B T e —
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BV G BHE-&FF
Learning Mode (6) : Repeat - Hide Text
BiF THERFIFWS 0 AARARIPA N O POHRT o FAVHNTAR o B F VAN EFRY o

In the "Repeat - Hide Text" mode, students can practice by "listening and speaking" without the sentences

displayed.

1. 2::E TR 0 Y FEF a2 AT 3R P 3977 9 F enif
BT oSBT AR S E ) BEFRY o
Press "Repeat" to practice by "listening and speaking"
under the time limit of the test and all sentences will

not be displayed.

2. ERIAHEITIFFOFLF AL FUEFPN LG 03 0 FEAAEEERFGER T04)

[f you choose not to display subtitles, you must complete all sentences within the test time limit. If you

I MyCT % §7 ¢ i 2 F 5— = o

fail to pass the standard (default 70 points), the MyCT teacher will automatically read it again

3. BF @AY » F AFEINRRER > LA BT - 2
BAra S g3 AL EMIRE > PIERMEa- &> EFEEHREENT -2
In the repeat mode, when the score reaches the standard, the system will automatically go to the next
sentence. If your score fails to pass the standard several times in a row, read it again. If your score

reaches the passing standard, you can go to the next sentence.

@ BEEAE B SEAAEY

e~ ot i s e oo i~
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i@ f}:-*ﬁﬂ-';}'ﬂ TrRITE

How to Complete Speaking Assignments Assigned by the Teacher
BA27 23 A k23X TLeivf
(1) /] d=Bbid & 4 o
(2) FLaFE>ITaMFEILIRE pTivEay
3 ERE HTTFI A RBERTTER SR E
EITER ISR
AU EAERF L MyCT 2 Sdp 2 r RivEp 7
There are three ways for students to complete their assignments :
(1) A small red notification dot.
(2) Class enter the assignment link in the class announcement.
(3) Enter the assignment unit press the assignment completion mode link.
During the designated completing time of the assignment, you can go to MyCT to complete the
designated speaking assignment at any time for as many times as you want.
kg L H PR I WyCT £ P2k 16 - WyCT § p S F A F 2 8 r h A & (P2 - A LF 2 08 BB LFE
@y B rRE AR PREBE O RHAUTERFHS > 23 ITE .
% Assignment Completion Mode Description : After the MyCT teacher reads the text, MyCT will automatically lead

students to the Assignment Completion Mode, or students can go directly to the Assignment Completion Mode by

pressing the Assignment link and entering the course unit

kip LIEFHAWP
*Description of Assignment Mode :
(D) pARETRMCT - Py FRLZo 280 BT -9 o WyCT A §resizo stk
FHaAETOL > PEMCT XfFfEe- 38 PER- K TT- @ o
Self Test : If you are satisfied with the score of the sentence, press "Yes" and MyCT will record the score
of the sentence. If the sentence does not reach 70 points, wait until the MyCT teacher reads the sentence
again, and then you can read it again or press "Yes".
(2) B FF) BEWCT Xfa- o REIREE > a0 RS ZERMFREGIRT0 ) pRrT - oo
Repeat (Show Text) : If the total score of the sentence reaches the passing score (70 points by default),
it will automatically move on to the next sentence.
(3) BIERY (F-BoFFIRRrh F- hARRBFFFEL FoBAREFAIFFERERF R
F-hERgFFEL -
Reinforcement : Students should read each sentence four times : the first time listening to it and then
reading the subtitles, the second time listening to it without seeing the subtitles and then speaking
along with it, the third time reading it directly from the subtitles
4D HFRWRRARFF) RMCTXfFE- o R FFRF L PO/ EEMFFGERT0A)
MyCT ¢ p&F AEF 22T - 510
Repeat (Hide Text) : Listen to the MyCT teacher read a sentence and follow it without looking at the
subtitles. If the total score of the sentence reaches the passing score (70 points by default), MyCT will

automatically lead the student to the next sentence.
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How to Complete Speaking Assignments Assigned by the Teacher

S N(1)) gk e 4
s\
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o

-

Method (1) A small red notification dot :
Click the "Message" in the upper left and click the small red dot notification message in the notification

icon above, then you can see the specified assignment links currently being announced.

SRR

2. PR(QILBAHEHSTIBAFE L E BHE 1h LirEd g
FE ch T e | — T4 n chFLBAHE | ¢ 0 T AFLAARE L G D L AL o LT Eg!
Method (2) Class enter the assignment link in the class announcement :

Under "Homework"—"Groups I Joined" on the home page, you can see links to specific assignments that are

currently being announced in the class community announcement section.

EERBR

. PR EHEE N AUTEE A RBE AT ER AN G
FRPen T iedrin > Td Az g | ¢ AP HDE a2 iy R rER S o
Method (3) Enter the assignment unit press the assignment completion mode link :

You can see the links to the specified assignments that are currently being announced in "Homework"—

"Unfinished Homework" in the home page.

(B R AT o] HEAR)
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When you enter an assignment, MyCT will automatically lead you to the assignment, or you can directly click

the specified mode of the assignment, and you must read all sentences within the time limit

gIE UM SRAEALRNY

¥y ke le . wo men xia xi shi fen
TRY - HAKRR+2E -
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5. mATEi MEMAE - H3H

After completing the assignment, every grade of the sentences will be displayed.

aFlE B RAEADE TR,

ExaPb@igaitd s gRe e NirgEasin | > Te 2 3mivd  BrZirEdsg- 34 -

6. ¢
"Homework" —"Finished Homework" on the home page will show

If you have completed an assignment with a grade

your highest grade for that assignment
)
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Types of Certificates
BE TEVAERE o BE TR YT AW EW Y -
You can find the certificates you have earned by logging into the "Study Consultant", and press "Certificate".

(D“‘@ﬁ@
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SEE @A

EA

1. 32 - BEHARED T0 A {8 FEEEHFES > AR FEFEST I B Enall e
Lesson Certificates: After completing a lesson with 70+ points, you will receive the certificate and the

system will automatically send the certificate to your e-mail address.

xx
FE B B—H A

Overseas Community Affairs Council
Republic of China (Taiwan)

0, HArE A mE TE | kAT 0 An D PRSP EREF T0A S TEEZEL S 4K
¥pdFEEDL I EHEnail 548 -
Certificate of Completion: Press "Start" to complete the course in order, after completing all the courses

in repeat mode and achieving 70 points in each course, you will receive the certificate, and the system will

automatically send the certificate to your e-mail address.

Certificate ()/ 4Achievement

to certify that

Has successfully completed this course
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Mandarin Diagnostic Report

MyCT s 3b g e B IERISR Bk~ HAXF > BWBenEFr a4 > TR FER -

The MyCT system will diagnose your Mandarin speaking ability and provide suggestions for improvement based on

your tests and scores.
1.

FEERT TEVENE B ARV RS AAEL L o

Please click on "Study Consultant" on the home page to enter the list of personal learning history reports

© BEER=E
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B TASpEE | EVURTAWNRTRA RAFER A nEFL 4 BEE 0 WCT A g R iGar wit 4 AR
BAZE HHERTE 2P I RRERETLS > TR LN

Click on "My Report", you can set a range to view your personal Mandarin Diagnostic Report. MyCT will
analyze your overall performance according to your speaking ability, rate the accuracy of every consonant

and vowel, and provide ways to improve your speaking.

(© EEEHZHE

SHEE ;| 2022-01-11 ~ | 2023-01-10

7 HHH: 2023/01/11 17:48:36

6 89.48 100
89.48 7422 100.00

. o -
FRESTRG S O REFACNJIAZFENSEREF I T TRECEL G LER
According to your speaking ability, MyCT will provide information on intonation, fluency, volume error

frequency, etc. and provide suggestions for improving your speaking ability.
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Customer Service & Handling Issues

MyCT Z PR k36 ¢
MyCT Support System :

. BFrisel =t &5H > 548 TRpBeLE o

o7

BEFEER

After logging in, click on the menu in the upper left corner and

select "Support".
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Here you can see all popular issues. ' . .
BRI
N
FAQ 9 ~
3. FHAINEPR A > 7 BRE F};p;%%gj R EPR ) 78 HERT e
IR 2]
If you can’t find your question, you can click "Customer PIRRR
> SICIRUE SRR
Service Email"or"Live Support". > SESEIREI B RS
15 LR

D> BRARSE RS

@R FRIRRFARA B » R
> IR EEEEHRRE

> FTENRER R R Bz

4. #7544 LINE 9 QR CODE & 24 st %R o & 5 MyCT
T LINE e % > d S% RIRE F 505 6 210 4 o

To become a friend of MyCT official LINE by scanning the

QR CODE or pressing "Live Support" to have an online © MyET

customer service specialist help you solve your problem. s & "

£ IREIL AR

Customer Service SOP :

Vo S PHRRE E e MyCT ZRaBES > BIRA AR B i pow B TR AR 4R A e 50 .
After contacting MyCT Customer Service through the above customer service channels, a customer service
representative will get back to you within one business day and provide a corresponding solution after
confirming the problem.

v OEPREJEZRER D (GMTH8) - 2 % 7 9: 00a.m -6 : 00p. m.

Customer service hours : (GMT+8) Monday to Friday 9 : 00 a.m. -6 : 00 p.m.
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