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How to Apply for a MyCT Account
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Anyone who has a member account of Huayuworld.org can directly log in to MyCT with the account and password

of Huayuworld.org. There are free speaking lessons of Let’s Learn Mandarin (For Children) and Let’ s Learn

Mandarin in MyCT.
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Please go to Huayuworld.org (https @ //www.huayuworld. org/index. php) to

register an account, and click the menu button in the top-left corner.
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photo for your profile.
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Press "Register", fill in the & AL EESitemap & TCML @ﬁagﬁﬂsiwe@ 1pg, oif, prgitRARH SMB X

Supported file formats:

information and send it out to @ ‘ @ ipg, gif, png File size limit: Maximum 5MB

complete the account registration.

E%Ew E-books v
FIRBE(IER
No file chosen
Eﬁiﬂ%ﬁmﬁ%’a‘ Teacher TrainingVideos v
*WRER Account
%EX?&%EEIE Mandarin Teaching Resources v BTN
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Please use 6-15 characters with a mix of
lowercase letters and numbers, and the first
Yﬂ:ﬁﬁﬁ Cultural Treasures » character must be a lowercase letter. Special

characters are not allowed.

B/TCMLEHE ocs/TomL Highlights
*3 8 Password
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The passwords must be 8-12 characters long
and include uppercase letters, lowercase letters,
numbers and special characters(@, $, !, %, *, ?
or &).

~BBEEBEEZ Confirm Password
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Press "Submit", and you can see the registration success notification, BRALE

and you will also receive a notification email.

www.huayuworld.org B8R
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How to Download, Install and Log in to MyCT
FRNALXMCTHEN  FRENTRBEFT
If you have not installed the MyCT software, please press the link below to download it.
https : //11abs-ch. app. 1ink/TWN-OCAC-GOV
1. #4 QR Code # @-%# * = i {53 Apple Store # Google Play # T ' % & &7 MyCT APP -

Scan the QR Code or press the link above to download and install the latest version

of MyCT app from Apple Store or Google Play.

2. BpEMyCT 688+ 7 & TR A | Bl > FEnwRERT THHLR €, PIRE > FEinis g TiREL ﬁs?])‘ AR DA o
Launch MyCT, confirm that the "Overseas Community Affairs Council" server is displayed in the upper right
corner, choose it, and enter your password to log in.

(Fr2bafird i PIRE rad » R+ 7 o2 i § RIRERSLL 225 "0CACTW : "5 £ 35%‘] »HEELWT )
(If you are not on the Overseas Community Affairs Council server, please change the orange server code in

the front of the login box to "OCACTW :" and then enter your login name.)
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Modify personal E-mail mailbox and password
FEE AR TR #R° Rt 3x® A Enail %4 J‘.ﬁj"?ﬁ-&ﬁ ’
FEERALEARRA/PE NP FhAFgEI LR o
When logging in for the first time, please confirm or modify your personal E-mail in the "Me" section, and

enter the authentication code. Whenever you finish your homework, the system will automatically send out a

report and a notification letter.
1. H2E T4, — TEg ) > T340 » 27 B4 E-mail & #7418

Press "Me"—"Login Name"—"Email" to modify your personal email information.

2. ﬁ%»ﬁ{ﬂ},zifﬁ& E-mail 2 & » 32 T2 o

After you have entered or modified your personal E-mail, press Send. @)

BFE

3. BLEPEEREMS iis?] *RFEBIFT RS O MyCT 4 ¢ ¥ 23T F&ET i i
L% F ¥ T EenEnail -
Press "Verification", enter the verification code and press "Submit".

MyCT will send you the e-certificate, notification message or password.
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Modify MyCT Interface Language
ErMyCT s »vrapd {eMyCTen® Amig % o

After you log in to MyCT, you can freely change the interface language of MyCT.
I e lmr EFERE T -

Please press "Settings" in the "Me" menu.

AR ER

PHEME

-k
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2. BET 0 ER T ARFT o ERP L REFIELTE .
Scroll down, select "System Language" and choose a language you prefer.

< Home

REEM

ORAFEH

ﬂ']hﬁ'l'lnil
Portugues
Espanol
PyCCKUiA
tiéng viét

sH2of
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Modify MyCT Course Translation Language

B2 » MyCT 18 » 72 p d { 3% MyCT efvifefedosdss 4 o

After you log in to MyCT, you can freely change the translation language of MyCT courses.

Lo R4 EERE TR

Please press "Settings" in the "Me" menu.

2. BE T o EE THF 0 ERpC BEOREF LTT o

Scroll down, select the system language, and choose a language you prefer.

< Home

REEM

ORAFEH

R AR

English
R (SEAE)

a3 ({E )

=01
tiéng viét
dgysll
e lve
pyccKui
Portugues
Espaiiol
Bahasa Indonesia

=
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Learning Mode (1) : Sentences
BETEARY D FA7r TRAE AR TR FAFEV IR RV F P oG 05 o

In "Sentences", students can practice all the sentences in the text by "reading, listening, and speaking", just

like how they learned their mother tongue.
1. e THE oy 87 &0 Ry -

Please press "Sentences" to start practicing Mandarin speaking.

2. FEBEEP- o FEFARE MM TEFY ) YPEREHF 0 A
I I R CRE A .
Please press any sentence. After the teacher finishes reading it,
"Recording" appears and starts recording. The system will

automatically analyze it after recording.

3. E T 0 MyCT ¢ 23BN AmMBES B3 & T EBDHELFEwrPrmeFy -
Press "Pronunciation", MyCT will tell you which word or syllable you have problem with, and tell you how to

pronounce it correctly through 3D animation.

2R PUOHEE - R0

With your lips gently parted * place the tip of
your tongue on the alveolar ridge and stop
airflow. Lower the tip of your tongue sharply to
release a small puff of air.

THE LANGUAGE LABS
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Learning Mode (2) : Role Play
BE AT AV NSERRIRFTI Fehd d > BN L RO -

In "role-play", students can play different roles through the course and simulate the situation of speaking

with a real person.

1. B8 TAIPF 0 AEZEIAEFHERY P V1% & § PRy
EAHFEDER o

Press "Role play". When you cannot practice speaking with a real

person, you can use this mode to simulate speaking with a real

person.

2. ERATEPIFOES L BE THA ) TTRRY o

After choosing the role you want to play, press "Start" to enter.

3. KB ERNE I P F AT EEFLARG S AWM B HHTEALR
ik o

After the teacher has finished reading his/her part, it’ s your

turn. Once "Recording" appears, please start recording into the

microphone.

B R R e
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Learning Mode (3) : Reinforcement

TARE  Bd B, i R™T  SFEeRFFpP &k TRE-BR TR, RSB L0FY >

P X PELAGORALER ) RS R E R -

Under the premise of "listening first, then reading and writing",

combination of "reading, listening, and speaking" and other combinations, it effectively slows down the speed

.
2
!

through short-term learning based on a

of forgetting things, and at the same time it deepens the brain’s deep memory.
1. 2hiF rgéjL‘gﬁi‘ny«N’}? I'gsg SRS T mgﬁﬂ—»—\ ,,gﬁgﬂ o
Press "Reinforcement" and start learning by "reading, listening,

and speaking"

2. & - bRV N 1%&%%
FoRY S E e T4

The first time : Text will be displayed on the screen and audio

will be played.
The second time : No text will be displayed on the screen and audio

will be played.

[ e e o]

3. BV AR EMAC T 0 LA §HhuE

The third time : Text will be displayed on the screen, but no audio

will be played.

' EI L LABS TEAHERGF AP 45 104 ¢ L% Rire 65 525 # 5F, No. 65, Sung-Jiang Rd. Taipei, Taiwanl04
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Learning Mode (4) @ Self Test
FHEORY R LI RFRYZIU 2V RRAFR ALY P & o
When the sentences mode or role-play mode are completed, students can give themselves a test.
LosE Tp e BY@ME T F37RRIKARA AFY D% o

Press "Self Test". Under the time limit of the test, students can

give themselves a test.

2. BAR LY RUHIWEP 23 50f o3
FER? FRAAE BEREFA-ZXER > RRRETE | TE o

Students must complete all sentences within the time limit of the
test. If they are not satisfied with the score during the process
and want to hear the teacher read it again and want to practice

again, just press "No".

3. MY AT > FARILTGOLN I KT DA 8 MyCT A §esrizd mdko
During practice, if you are satisfied with the score of the
sentence, press "Yes" and MyCT will record the score of the

sentence.
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Learning Mode (5) : Repeat - Show Text
FEARY R PARY RFE 0 & TRf TR OB Y RT ST MRS AT E %

After the sentences or role-play exercises are completed, students can test the results of their self-study in

the course by "reading, listening, and speaking".
1. 28 TR o ¥ @R a4 ™ > F2 7V RPIGALY AF Y a2 % o
By pressing "Repeat", under the time limit of the test, students

can check the self-study results of the course.

2. ERRAFF FARATRYIERP L4975 0 F
FEAAATELEHREGERT04)  PIMyCT 2¢7 ¢ p b frg— =x o
If you choose to display subtitles, you must complete all
sentences within the time limit for the test. If you fail to pass
the standard (default 70 points), the MyCT teacher will

automatically read it again.

3. BHFiEMmY > F S EIEER > LABp RN T - 5 BAcfand Bl
FHZALEMEE PIEAMEL- > EFUBHRFET - 2o
In the repeat mode, when the score reaches the standard, the
system will automatically enter the next sentence. If your score
fails to pass the standard several times in a row, read it again.
If your score reaches the passing standard, you can enter the next

sentence.

B R R e
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Learning Mode (6) : Repeat - Hide Text
BiF THERFIFWS 0 AARARIPA N O POHRT o FAVHNTAR o B F VAN EFRY o

In the "Repeat - Hide Text" mode, students can practice by "listening and speaking" without the sentences

displayed.

1. 238 TR 0 A B a2 AT R R 3975 o+ BT >
BE TR TR REARY o
Press "Repeat" to practice by "listening and speaking" under the

time limit of the test and all sentences will not be displayed.

2. ERIHAFF FAFAYFUEFFP 22975 o3 0 FEAATULE
HEGERT0 %) > I MyCT <f7 g p g - = -
If you choose not to display subtitles, you must complete all
sentences within the test time limit. If you fail to pass the
standard (default 70 points), the MyCT teacher will automatically

read i1t again.

3. B iEamY 5 F FFEIEERE > L AEp e T - 2 BAcfas it
FHZTALEMEE > PIEITLL- > S EHRERrT- &
In the repeat mode, when the score reaches the standard, the
system will automatically go to the next sentence. If your score
fails to pass the standard several times in a row, read it again.
If your score reaches the passing standard, you can go to the next

sentence.

T -
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How Teachers Create a Class
EFTUR D P AMCT t 22 B esis YR REFIV FOrFL o NT ALY E 2 BWE L FLER FRF L 4o 2 FLs o

Teachers are free to set up their own classes on MyCT, and classes are open to students to apply for admission.
The following will introduce how to create your own class and approve students to join the class.
l. &3 MyCT 5 7 > 58 Niv%

Go to the home page of MyCT and select "Homework".

2. %‘\%ﬁié rf\%ﬂ_,f_{&J %v},—? r,‘%ﬁ‘i“aj°
At the upper left corner of the screen, press "New" on "Groups I

Managed".

BEE

¥ REAEEETHE)

3. B = MyCT srsad = e > BhE TARR v g rsisdzd 5 o
After reading the rules of MyCT Groups, press "Accept" to enter

the "Create Group" page.

4, EHrresz > TR 2R L RKRTEN PR LFIBES o
After filling in the class information, press "Submit" to create a

class.

B

E-Mail 1: | ocac119@sce.pccu.edu.tw

BHBTFBHF
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6.

Students can go to the "Groups I Joined" in "Homework". Select "Join", and search for the class in the upper

right corner to apply to join.

*
=3

Teachers can choose

S

HAIRA B 52K

(BB ETMAIFH)

(REBIBIAKRTARIIEE)

& GRIBEEEAER)

FEINA

e NE L)

"Approve class Members" in

admission.

MyCTHR XX REE

AR R B

RERAEL
1EIRDEAR B
RLRSIE
HIZAVIRE
IRIEASRIER
IR BIERE
o6 LARETRY
TR
ERRIZ AL AN
RIEERBLETR

FRERBEAR

FFe N g ensin o 58 TP 0 50Y 3 P52 ~5Y o

"Groups [ Managed"

huayuworld

3SR

to approve students’ plications for

FH

TEAHERGF AP 45 104 ¢ L% Rire 65 525 # 5F, No. 65, Sung-Jiang Rd. Taipei, Taiwanl04


http://www.myct.com/
mailto:support@llabs.com

PDW

KEFmMyCT % £ p

EfFdrfrdg LU RITHE

How Teachers Assign Speaking Homework
LT e MyCT S0 A5 R WS e shorn g ik B
RiTE» REEBGHRTEOMCT oz E 2 > RABFHFSL 24 1T
E 90 ?—Qﬁ&?%ﬁ%ﬁﬂ$ﬁﬁ’§i%$%#édwﬂ
Fefrpocivd s @ aic P LT 3] p gD MyCT p &
FROFLBE L FE S Y email X2 A UNBRRHTEF
d-2RAFHACHA R RFEE o

The teacher can assign the MyCT online courses along with

HE (TBCL) 4

the progress of the actual teaching course to assign the
class students’ listening and speaking assignments. Just
select the MyCT course unit to which you want to assign the
assignment, set the time for students to complete the

assignment, and assign the assignment to the class in less

than a minute.
kdp TR > TGP CMyCT ¥ frra 2ok~ 18 " MyCT ¢ A &R AFF 2 e r fp R R & PR > A A F 4 28 REFEp LT E
Mg AP E A EREFE I UTERINS > 2L IFE
% Assignment Completion Mode Description : After the MyCT teacher reads the text, MyCT will automatically lead
students to the Assignment Completion Mode, or students can go directly to the Assignment Completion Mode by
pressing the Assignment link and entering the course unit
k3p LIERH WP
*Description of Assignment Mode :
(D BEGFF) - BWCT 2fFa- pRERER > FRo A EERFFGRRT0A) > f i r T o .
Repeat (Show Text) : If the total score of the sentence reaches the passing score (70 points by default),
it will automatically move on to the next sentence.
(2) pARTRMCT - Py FRLZo A 80 BT -0 o WyCT A §esizo stk
FHOAZET0A  PEMCTEFLE- AT B PEA- K TT- 5 o
Self Test : If you are satisfied with the score of the sentence, press "Yes" and MyCT will record the score
of the sentence. If the sentence does not reach 70 points, wait until the MyCT teacher reads the sentence
again, and then you can read it again or press "Yes"
(3) BRY F-BoFIFIRheh - BHARRBEFFE  F-HARL 2 IFFARLERFR
F-bmERFFFL -
Reinforcement : Students should read each sentence four times : the first time listening to it and then
reading the subtitles, the second time listening to it without seeing the subtitles and then speaking
along with it, the third time reading it directly from the subtitles.
(1) BREFF) REWCT EfFh- o A2 33 FRFR > Faa b TEMBEGERT0A)
MyCT ¢ B F A& 2 it rier T 9 o
Repeat (Hide Text) : Listen to the MyCT teacher read a sentence and follow it without looking at the
subtitles. If the total score of the sentence reaches the passing score (70 points by default), MyCT will

automatically lead the student to the next sentence.

THE LANGUAGE LABS
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(1) g g o
(2) FLBEAH>FBAFIL ERE HETFR SR - HAIR PR SRR E

(3) PR r R ACEE Ao REEH L E R S A B - R WS 5
EITER ISR £
F3RIEEFY MyCT = dg 2o wivEp 3

There are three ways for students to complete their

D>

HAPRA B SERBIESR

assignments :
(1) A small red notification dot. (RADERNER)
(2) Class enter the assignment link in the class
announcement.
(3) Enter the assignment unit press the assignment
completion mode link. (B BiBMRE AR

During the designated completing time of the assignment,
you can go to MyCT to complete the designated speaking
assignment at any time for as many times as you want.

K EIERILA

if MyCTFHR XX REBE

A EEFIS TR REY? RS FEZ0LANRFRORIUTHHRTF -
If a teacher finds students’ assignments register 0 points on the class report, it could be

due to the following reasons.
B 540 A ER R p RS rE( § RS G AR RAETES L)
Students did not complete their assignments before the deadline (including students

uploading assignments beyond the deadline).
NS AmER T ER RS T E
Students did not press the specified assignment link to complete the assignment.
W AR FHEERSTER R RR 2 S8 SR Pl FHA A LT ERE
FRIEES S AR EES S ns:w .
When a student completes an ass1gnment using a mobile device, the grade may not be
uploaded successfully due to unstable network. If a student sees the assignment grade in
the completed assignment area, i1t means the assignment grade was uploaded successfully.
FPELFAINEFRHTICER T NI UTBGRRT] -

[f a student cannot see the contents of an assignment assigned by the teacher, there are

only a few possible reasons.
B FEEFe g8

The assignment time has ended.
B 540G b r TRTFLBALHE .

The student didn’ t join the right group.
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How Teachers Assign Class Assignments
EFLMCT S RFFR ARG R R F2 g~ WCTHF T > e R AR RA T AR UTER 30 27 2 LAY P
EHRSATE MCT 2 M FL2XI23TEIF I BIZE > XFTERAWIEEL TESY - b pF MyCT § 2dp 20T
RN BRI TEIFHF L FENEHE-nail T8 -

After the teacher assigns an assignment in MyCT or the teaching management system, students can log in and go to

the MyCT homepage and see the content of the assigned assignment within the specified time of the assignment,
and they can complete the assigned assignment as many times as they want within the deadline. MyCT will
automatically send the class report to your e-mail address after the assignment is due.
L&~ MyCT 2 5 » 2 42 » gndp UiT E 32 - B8 T4 ‘ e

TIEE o

After logging in to MyCT, go directly to the

course you wish to assign, press the “Task”

2. b ivEY
- B ; - ) ) LESE:
(1) peig gidp TLITEFLS ™Y mmmomesnEe s D FEIS@ LS 1 | 0@ Lezm
(2)2::% T 4 3gAe o | B

On the specified assignment,

(1) First pick the class you want to assign the
. WA BEHEE:

assignment

(2) Press “Select Lessons”

3. EHH UTEE A2 FEHS i
BEir-HANHE AR ERAFIATE, T EHTER IS o

(B A% 85— %#g 2400 “F 0 Ldp b %)

[ =

Click on any unit or chapter as a class assignment and set the assignment o —
@ B:E R (BER)

completion mode. ( “Chapter” 1is assigning all lessons in a topic as 18 ROHES - BX - F—
12 BIOHEE - 8

assignments at once)
v R (BFH)

BERE

BIEmE
R (BFH)
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After entering choosing the specified assignment of the course or

2026/05/05 19

RSN AL FRS:

2026/05/12 19

lesson,
(1) Set the time to complete the assignment
(2) Fill in the announcement message to remind students

(3) Click “Submit” to complete the assignment

FTENE2 8 MyCT o0 #dg LUITE 22 AFTBAFE LG - FpFs §FE
G

FEE L Sy LT EFIBF S o

(FHE2 6 TS, > TG AT BB B4 Enail GHFAR )

fREEH

After pressing the Send button, MyCT will announce the assigned

assignment on the class community announcement board, and will also
send an assignment notification e-mail to the students in the class.
(If the students have filled in their e-mail address information under hipe:e-<h.app. Ik TWN-

"Login Name"— "Change Personal Info").

'Fiiﬂ/‘\m’*7 6 BREIFEH RNEX»208 > v &
R EEFed - W gL TEHE AP 7 o
After the assignment is completed, press

"Homework", and the assignment assigned by the

teacher will be displayed here.

A EF G LT N E R rTEGE s o

Or scroll down and enter the "Groups I

Managed".
FLa o4 ?—éi']a,fsg‘_é\-‘;‘, i TLITE > & RBH
cd AT EERL

On the announcement page you can also see the

announced assignments, unannounced assignments

and other information.
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How Teachers Check Class Assignments
R NyCT M RF F s iR e > FA N e R H AW UR 2w E2 %1 WOT § g RIEB L § BRILA(E
EAFFAFEN L FHEnail GRHL XFTEFLWCT ¥ AHsIgd FEAH o

After the teacher assigns an assignment in MyCT or the Teaching Management System and the students complete the

assignment within the deadline, MyCT will automatically send the class assignment report to the teacher’ s e-mail

address after the assignment is due; the teacher can check the class assignment results in MyCT at any time.

I ZF > MyCT 2% » ¥ ->AFRensTin > BLEE » R AW FE S Frrm o
After logging in to MyCT, press Homework on the home page and

press the class where you want to check your assignment results

M EALAIER)

2. BB T o SEBELATELY

Scroll down and press "Homework Scores".

3. MyCT g s g By dp TITE » B EH AAITRTE I G H chiv g
LR BT
MyCT will list all assigned assignments for this class. Please
press the name of the class assignment you want to check to go to

the inquiry page

4, EHANFIEEAIEFIHENIFNN ARG Ao RT A TV B
Fra it X% H o
Select the students’ highest grades or list all of your members’
grades, and press Search. You can get the class assignment report

card.
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Class Members’ Learning Records - Subscribe to Learning Progress Report
BB TREYRARA T VUGB EAEIEY TSR EREZ RIS LR -

By subscribing to the progress report, you can keep track of the progress of your class and the performance of

your students in the course.
1. ErFrmz (8> 2iE NREY AR v 0

Enter the class community, and press "Subscribe Progress Report".

2. EH r%ﬁ(’fi"éﬁij 2~ Tor@Ea b p s BhiE r,‘%‘rfﬂj E o
Select "Lesson Title" and fill in "End Date", then press "Add".

2026-06-30

3. AMEAER - PR FUETRNREILEE S BV RRTXFESHANCT ¢ T FEE 4 o
The system will automatically send the progress report of students in the subscribed class to the teacher’ s

email address in MyCT every Monday.
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Class Members’ Learning Records - Mandarin Diagnostic Report
MyCT s 3b g e B IERISR Bk~ HAXF > BWBenEFr a4 > TR FER -

The MyCT system will diagnose your Mandarin speaking ability and provide suggestions for improvement based on

your tests and scores.
KKEE2E 5T

1. d&r31%2 15 > 8 TR 5|4 o

Enter the class community, and press "Members".

FIBIRBEREA

= LARRSR

BEFRAE

2. Frisid-B4enTEEn+ B8 > 5804 o
Press the "Mandarin Diagnostic Report" for any student in your

class to check the proficiency diagnosis.

R

3. mREhT At o REFD IR E FE NS
b R S R S R
According to your speaking ability, we will provide you with
information such as intonation, fluency, volume error
frequency...etc., and provide you with suggestions to improve

your speaking ability.
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Class Members’ Learning Records - Reports
EFTHSAFE SEAA XAWASEI IR AP EAHACEEA T RARGEY Y asre

The teacher can go to the classroom management menu to check the class’s record of students’ "personal best

performance" for both self-study and assignments.
1. e rsrsz 5 FBE TR R4 > PBEH A

% i E’i” r ¢ "é .ﬁ i o
YA ALAZT

Enter the class community, press "Members" o

and press "Report" for the student you want
. _ katetest
wE

to check.
SSTRHTREDE
FiLATIEE
e
TR E A
4 FE5R
R

EHRIEE

2. MyCTs gk ras g4 kg T4 100 L7,
MyCT shows the student’s latest 100 items of

personal best grades by default. © 531 100 ERK

@ 5 BT HpaLAEER 6 183 AkIAT 300 &
)

3. 4 TG RANTIELATO R N b E I

You can also check the student’s top 300 best

grades in the last 6 months.

RIZETE

BE B wEE S8
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Class Members’ Learning Records - Check students’ Online Time
BiFAYTIBUAFE > VURAGE L A TR A A GEY 2 F | T oL sk

By looking up a student’ s individual report, you can find the average grades of personal best academic performance

for the courses the student has completed.
1. 2 5z s> 8% THA@ AR > 758 T84 CEEERA
Py osE T hE, T o

After entering the class community, press "Time

HHR AR

Spent on MyCT", select "Range", and then press

"Query". TR
RERARH
EIRIRE %
RATIE
SHANSS
miEAs
TR T
58 AR

B RS
BB

BRI AR

2. WALWMEPRES  BE TEF 0 J A
B3 r erd AEAE SRYETE S PRl @ g

TR Y X G (FAFR Y - SARE A4 P~

&0 L 4RE%RT

- ) . EHEE:
7T O FRE

. . {ESPBIEE
Select the query time range condition and press AR

" Query ". The system will display the average
of the student’s learning grades for all the
courses that are not in the sentences and role- EE5E 1 -
&3 : labs0925
2% ¥E01
course is also included in the calculation). _EAREERS : 5/0\B% 37 DiE
Fi 8/ RIEERER : 53.21/2 R
S -
3. MyCT &gmrris® 384 &+ MyCT + s & ¥ BpFF ¥BE - labs1996
TiaLfics 2 p N T e B U2
LARBERS 1 1 /\FF 8 Oy iE
Fi95380 / RIERRER 1 0.00/0 K

play modes (repeated learning of the same

MyCT shows the total time, average scores, and
number of self-tests completed by the student

in the class using MyCT online.
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Customer Service & Handling Issues

MyCT £ IR 5 3%t
MyCT Support System :
. B8R BAEE > 8 "R3B LE -
After logging in, press the menu in the upper right

corner and and select "Support".

EFEE

[

@
B =
B -
]
&
@)
@
9

DO
F_L

BF G B R DD @ s
Here you can see all popular issues. Ll :

FAQ @

% 20

3. EHAIEHRRE > VIE TEIRG & TR BIR B
BRI

If you can’t find your question, you can click "Customer
> TR E TR

Service Email"or"Live Support". T —
; » 15 LR

B FRIRETRABI » R
> IR HEIE AR

> FEHE A BRi§%E

4, ¥ 5EH 4 LINE 7 QR CODE & gh4 Tart 2R |- & 5 MyCT
F>LINNGHF & > d S LIRS R $208 (GRAF0 4T -
To become a friend of MyCT official LINE by scanning the

QR CODE or pressing "Live Support" to have an online

customer service specialist help you solve your problem. x & =

£ IREIL AR

Customer Service SOP :

Vo B EEREEE MyCT 2R H18 » BpRA R R BT pow BT > 0 RGLN MRS 3R e Ap H R RS 5 o
After contacting MyCT Customer Service through the above customer service channels, a customer service
representative will get back to you within one business day and provide a corresponding solution after
confirming the problem.

v O EPREJEZFER C(GMTH8) - 2 % 7 9:00a.m. -6:00p. m.

Customer service hours: (GMT+8) Monday to Friday 9:00 a.m.-6:00 p.m.
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